PLAN DESIGN:

)

UHC

UnitedHealthcare

Deductible

Primary Office Visit
Specialty Office Visit
Inpatiént Hospital Services
Outpatient Surgery

Skilled Nursing Facility
Urgent Care

Emergency Care

Foreign Travel Coverage
Durable Medical Equipment
Chiropractic

Podiatry

Vision

Hearing

$0

$0

$0

$0

$0

$0, Days 1-100

$0

$0

$0 Emergency & Urgent Care Services
$0

$0 (30 Visits Per Year)

$0 (6 Visits Per Year)

$0 Routine Eye Exam (1 Per Year)

$0 Routine Hearing Exam (1 Per Year)

$1,500 Hearing Aid Allowance (Every 3
Years)
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[UHC SHAEV-RX

22 UnitedHealthcare Prescription Services

Annual Deductible ‘ $0
Tier 1 (Generic) - $10 | $15 $15
Tier 2 (Brand) $50* $75+ | $75*

e *Copayment of $50 plus the cost difference amount if the drug is a brand name
with a generic alternative.

e **Copayment of $70 plus the cost difference amount if the drug is a brand name
with a generic alternative.

MEDICAL QUESTIONS:
1. Are there any plan improvements?
Yes! You no longer have a deductible and coinsurance for your medical coverage.

All Medicare approved medical services will be covered at 100%. A SilverSneakers
fitness benefit has also been added.

2. Does this plan require referrals?
No, this plan does not require referrals.

3. Does this plan have a network?
No, you can go to any provider, hospital, or facility that accepts Medicare and is willing
to bill the UnitedHealthcare® Group Medicare Advantage (PPO) Medicare Network.
Your benefits are the same in and out of network.

4. Canl continue to see my current providers?
Yes, you can see any provider that accepts Medicare and is willing to bill the
UnitedHealthcare® Group Medicare Advantage (PPO) Medicare Network. Please
contact your dedicated Retiree Advocates at Labor First at (608) 319-4968 (TTY711)
or Toll-Free at (833) 550-1678 (TTY711) with any concerns.
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What if my Provider says they do not accept this plan?

Please contact your dedicated Retiree Advocates at Labor First at (608) 319-4968
(TTY711) or Toll-Free at (833) 550-1678 (TTY711) to assist. Labor First can reach
out to your provider to explain how the benefit functions.

What ID card will | use?

Beginning January of 2021, you will utilize your new UnitedHealthcare® Group
Medicare Advantage (PPO) card ONLY for all medical services. Please place your
Medicare card in a safe place in case you need it at a later date.

PRESCRIPTION QUESTIONS:

10.

1.

What ID cards will | use?

Beginning January of 2021, you will utilize your new UnitedHealthcare® Group
Medicare Advantage (PPO) card as well as your CURRENT Sav-Rx card for all
prescription services.

Can | continue to use the same Retail Pharmacy?

Most likely, yes. There should be no pharmacy disruption. UnitedHealthcare has
over 67,000 pharmacies in network. You do NOT need new prescriptions for retail
pharmacy fills.

Is there a Mail Order Pharmacy and will my prescriptions transfer from the old
plan?

You can continue to use your Mail Order as you are today. If you currently have Mail
Order prescriptions on file with Sav-Rx, they will transfer to the new plan for 2021.
For your convenience your dedicated customer service number for Sav-Rx is (866)
233-IBEW (4239).

Can | still go to the VA for my drugs?
Yes. If you obtain drugs from the VA, you may continue to use your VA Benefits to
do so.

Why does the UnitedHealthcare® Enrollment Kit show the Standard Part D
copayments for prescription drugs?

Your UnitedHealthcare® Group Medicare Advantage PPO and Prescription Drug
(MAPD) covers 25% of the cost of retail and mail order prescriptions in accordance
with Standard Medicare Part D. The Sav-Rx plan will pick up the additional costs of-
these prescriptions which will result in the designated copays listed above. It is
extremely important that you show both your new UnitedHealthcare card and your
current Sav-Rx card when picking up prescriptions at the pharmacy.
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12.

Do I need Prior Authorizations for certain prescription medicines?

Some drugs may require a Prior Authorization. Please contact your dedicated Retiree
Advocates at Labor First at (608) 319-4968 (TTY711) or Toll-Free at (833) 550-1678
(TTY717) if you have questions or need assistance with Prior Authorizations as well
as any other requirements such as Step Therapy or Quantity Limits.

PLAN QUESTIONS:

13.

14.

15.

16.

17.

18.

Will | be automatically enrolled in the new UnitedHealthcare® Group Medicare
Advantage (PPO)

Yes. All Medicare eligible retirees and/or dependents will be enrolled into this plan.

Can | stay on the current Anthem medical plan?

No. All Medicare eligible retirees and/or dependents must change over to this
UnitedHealthcare® Group Medicare Advantage (PPO). Your current Anthem medical
plan will no longer be available in 2021.

When will | receive my ID card/welcome information kit?

Members and Medicare eligible dependents will receive their United Healthcare Pre-
Enroliment Plan Guide in late October. All enrollees will then receive Confirmations
of Enroliment, Member ID Cards, and Welcome Packets in mid to late December.
Each enrollee will each receive their own card. Please note that each enrollee may
not receive their plan information on the same day. This is normal. Be sure to retain
your current Sav-Rx card, you will not be receiving a new card.

Do | need to do anything to enroll?
No. Labor First will automatically enroll you.

How much do | have to pay for the plan?

Your premium will not be changing. For questions regarding your payments, please
contact Wisconsin Electrical Employees Benefit Fund at (608) 276-9111 or Toll Free
at (800) 422-2128.

What if | have a spouse or dependent that is NOT Medicare eligible?
If you have a spouse or dependent on your Policy that is NOT Medicare-Eligible, they

will continue to use the current Anthem Blue Cross Blue Shield identification card
issued by the WEEH&W Plan.
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19.

20.

21.

22.

What do | do if | lose my card?

Please call your dedicated Retiree Advocates Labor First at (608) 319-4968 (TTY711)
or Toll-Free at (833) 550-1678 (TTY711) and we will obtain a new one on your behalf,
mail you a temporary card, and call your pharmacy and/or providers if needed.

Who do | call if | need assistance with the plan?
Please call Labor First at (608) 319-4968 (TTY711) or Toll-Free at (833) 550-1678

(TTY711) to reach your Dedicated Wisconsin Electrical Employees Member
Advocate team.

Are there any extra benefits included with the UnitedHealthcare® Group
Medicare Advantage (PPO) Plan?

Yes! The UnitedHealthcare® Group Medicare Advantage (PPO) includes the
SilverSneakers fitness benefit. You will receive your SilverSneakers ID card about
3-6 weeks after the plan goes into effect. Please visit www.silversneakers.com to
view locations or call Labor First at (608)319-4968 (TTY 711) to inquire more about
this added benefit. There is also a $0 Emergency & Urgent Care Foreign Travel
benefit for all services Covered by Medicare.

What does UnitedHealthcare® Group Medicare Advantage (PPO) Hearing and
Vision benefits Include?

A routine $0 hearing exam once per year and a hearing aid allowance of $1,500 every
three years. A routine $0 eye exam once per year is also included.

MAPDO8_2021_FAQ_WIELECTRICAL_SG E&E}@E’“ﬁ?@ﬁ




